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SDUHQWVÁ�GLVWUHVV�GXULQJ�WKH�YLVLW�DV� ��DUJXLQJ�WKDW�SDUHQWV�ZKR�DUH�PRUH�DQ[LRXV�

DQG�GLVWUHVVHG�DUH�OHVV�DEOH�WR�VXSSRUW�WKHLU�FKLOG�GXULQJ�WKH�SURFHGXUH��7KLV�VHHPV�OLNH�
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UHVHDUFK�FRQFOXVLRQV"�

5H�UHDG�WKH�XQGHUOLQHG�VHQWHQFH��
([SODLQ�\RXU�RZQ�ZRUGV�ZKDW�WKLV�
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1RZ��,�NQRZ�ZKDW�\RXÁUH�WKLQNLQJ��6XUH��JHQHV�DUH�LPSRUWDQW��EXW�WKH�HQYLURQPHQW�LV�WRR�

DQG�\RXÁUH�QRW�ZURQJ��7KH�SUREOHP�LV�WKDW�ZLWKRXW�PHDVXULQJ�WKH�LPSDFW�RI�JHQHV�ILUVW��LWÁV�

LPSRVVLEOH�WR�VD\�KRZ�LPSRUWDQW�WKH�HQYLURQPHQW�LV��RU�HYHQ�ZKLFK�ELWV�RI�LW�DUH�

UHVSRQVLEOH��H�J��SDUHQWV��VFKRRO��GLHW��OHDUQLQJ���7KLV�LV�EHFDXVH�WKH�JHQHV�WKDW�LQIOXHQFH�

RXU�SDUHQWVÁ�EHKDYLRU��DQG�WKHUHIRUH�RXU�HQYLURQPHQW��FDQ�EH�SDVVHG�WR�XV��:H�FDQ�LQKHULW�

WKH�VDPH�JHQHV�WKDW�PDNH�RXU�SDUHQWV�DJJUHVVLYH��UDVK��RU�LPSXOVLYH�DQG�WKH�LQIOXHQFH�RI�

WKHVH�JHQHV�FDQ�EH�HDVLO\�FRQIXVHG�ZLWK�WKH�HQYLURQPHQW�WKDW�ZHÁUH�UHDUHG�LQ��:LWKRXW�

WDNLQJ�JHQHV�LQWR�DFFRXQW��LW�LV�LPSRVVLEOH�WR�GHWHUPLQH�LI�WKH�HQYLURQPHQW�LV�GRLQJ�DQ\WKLQJ�

DW�DOO�

)RU�H[DPSOH��LW�ZDV�ORQJ�WKRXJKW�WKDW�WKH�DEVHQFH�RI�D�IDWKHU�FRXOG�FDXVH�GDXJKWHUV�WR�

EHFRPH�VH[XDOO\�SURPLVFXRXV�DW�DQ�HDUOLHU�DJH��+RZHYHU��XVLQJ�D�JHQHWLFDOO\�LQIRUPDWLYH�

VDPSOH��UHVHDUFKHUV�KDYH�QRZ�VKRZQ�WKDW�WKH�VDPH�JHQHV�WKDW�LQIOXHQFH�IDWKHUVÁ�WHQGHQF\�

WR�OHDYH�WKH�KRPH�DOVR� WKHLU�GDXJKWHUVÁ�WR�HDUO\�SURPLVFXLW\��SHUKDSV�YLD�D�WUDLW�
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VWXG\�RI����FKLOGUHQ�ZLWK�DXWLVP�DQG�QRWHG�WKDW� ÂRQH�RWKHU�IDFW�VWDQGV�RXW�SURPLQHQWO\��,Q�
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RI� WKDW�WKH�LQYROYHPHQW�RI�JHQHV�LQYRNHV��:KHQ�SHRSOH�KHDU�

WKDW�JHQHV�KDYH�D�FDXVDO�UROH�LQ�HVWDEOLVKLQJ�RXU�FKDUDFWHU�WKH\�DVVXPH�

WKLV�LV�VKRUWKDQG�IRU�XQFKDQJHDEOH�RU� ��:LWK�WKH�H[FHSWLRQ�RI�D�

IHZ�UDUH�DQG�SDUWLFXODUO\�FUXHO�GLVHDVHV��WKLV�LV�QRW�WKH�FDVH��:H�DUH�QRW�

SURJUDPPHG�IURP�ELUWK�E\�D�IHZ�VPDOO�PROHFXOHV��7KH�MRXUQH\�

IURP�JHQHV�WR�WLVVXH�LV�FRPSOH[�HQRXJK�WR�KDYH�GHILHG�RXU�XQGHUVWDQGLQJ�

GHVSLWH�ULJRURXV�LQTXLU\�IRU�KXQGUHGV�RI�\HDUV�± OHW�DORQH�WKH�PDUYHORXVO\�

VRSKLVWLFDWHG�WUDQVLWLRQ�IURP�SK\VLRORJ\�WR�WKRXJKWV��ZRUGV��DQG�DFWLRQV��

*HQHV�DUH�QRW�WKH�FRGH[�E\�ZKLFK�WKH�ULFK�WDSHVWU\�RI�KXPDQ�

DFKLHYHPHQW�FDQ�EH�GHP\VWLILHG�± WKH\�DUH�EXW�RQH� ��*HQHV�

PD\�EH�PRUH�LPSRUWDQW�WKDQ�RWKHU�LQIOXHQFHV�LQ�HVWDEOLVKLQJ�VRPH�WUDLWV��

DQG�OHVV�LPSRUWDQW�IRU�RWKHUV��EXW�DW�DOPRVW�DOO�OHYHOV�WKH\�SURYLGH�VRPH�

JXLGLQJ�SULQFLSOH�RI�RUJDQL]DWLRQ��VPDOO�KDQGV�QXGJLQJ�KHUH�DQG�WKHUH�LQ�

ZLWK�WKH� RI�RXU�OLYHG�H[SHULHQFH��7R�DVVLJQ�WKHP�WRWDO�

UHVSRQVLELOLW\�DQG�WKURZ�RXU�KDQGV�LQ�WKH�DLU�LQ�GHIHDW�ZRXOG�EH�DV�

DQ�DSSURDFK�WR�XQGHUVWDQGLQJ�RXU�KLVWRU\��DQG�LQGHHG�RXU�IXWXUH��DV�

GHQ\LQJ�WKHP�DQ\�UROH�DW�DOO��7KH�WUXWK��DV�LW�LV�RIWHQ�ZDQW�WR��OLHV�

VRPHZKHUH�EHWZHHQ�WKH�WZR��7R�WKH�H[WHQW�WKDW�ZH� WKLV�ZLWK�

ZLVKIXO�WKLQNLQJ�RU�RXWULJKW�GHQLDO��ZH� RXU�SRWHQWLDO�WR�XQFRYHU�
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ULFK�WDSHVWU\�RI�KXPDQ�DFKLHYHPHQW�FDQ�EH�GHP\VWLILHG�
± WKH\�DUH�EXW�RQH� ��Â�
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